User Guide



How To Use RangeStar

Go to www.rangestargolf.com

The Password fiekd is required
Remember me?
Log in
Forgot Passwors
™ which ave oy for
For more Getats. pease review our cookis SO

After you log in to the website using your unique log in and password, you will see this screen.

Select Course

BETTER MANAGEMENT, BIGGER PROFITS

1 - eRange AMP Setup 0 Regutar Memoers )
0 Baskets Dispensed Today
Updated at 4 38 PW 0 Auto Credit Members ’

NEWS AND UPDATES as of December 06...
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. Phone App for Range Members is available to downioad in the
Google Play Store for Android phones.

. IOS Phone App for Range Members is available to download in

Yo have 0 phone s0s bcences win 0 unised 3nd avacatie the Apple Store for iPhones.
baobaostecreclol—boe . eRange has a new credit card payment solution for 2022
Prease cai sRange 3t (209) 932-1778 1o purchass more Kceaces Install 'RangeStar CC' in your ball dispenser.
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From this point you can go to any of the other tabs along the top.

Home  QuickView Reports SellPIN Memberships  Employee Activity My Golf Course  Logged in z My Account  Log Out
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http://www.rangestargolf.com/

To sell a pin please click on the Sell PIN tab.

Home Quick View Repo m

1) Chose a label if applicable
2) Then chose size
3) The Click GET ( SIZE) PIN

Emberships Employee Activity My Golf Course Logged in: Scott Garratt My Account Log Out

You are hers > Sakes > Set PN

Get PIN for 1 - eRange AMP Setup Tuesday, Dec6, 2022  4:40:14 PM

For a: None PIN: XXXXXX

Selection: PIN expiry: XXXXXX
e15 test Two Three

Batch Pins: (%

©2020 - 2022. eang “ Have sugoestions for the websie good_ideas:

1) If you would like to batch print pins please click the toggle to green for batch options to appear.

You are here > Saies > Sed N

Get PIN for 1 - eRange AMP Setup Tuesday, Dec 6, 2022 4:41:02PM

For a: Batch PINs:

Selection:
e15 test Two Three

Batch Pins: @
Quantity: | [

Your PINS will appear after 2 seconds.

Batch Name:

Pnnt

Edit Receipt

©2020 - 2022, eRange Irx 6 Have suggestions for the website: good_ideas @rangestargolf com
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To add/manage your customers
Click on the tab called Memberships

Home

Quick View Reports

This screen will let you add members, revalue accounts and edit member information.

Memberships

Employee Activity My Golf Course

While also showing the last event for each member.

Home QuickView Repos SellPIN  Memberships ~ EmployeeActivity My Golf Course  Logged in: Scott Garatt MyAccount  Log Out

You are here > Memberships
All Members for 1 - eRange's Driving Range
Click Members name for full details and recent transactions.

+ [ show only Active Accounts - exclude expired & deactivated
« [J show only Regular Accounts - exclude Autocredit

« [ show only AutoCredit Accounts (blue text)

+ [ show only Expired Accounts (red text)

[T show only Deactivated Accounts (brown text)

Search for membership by name, email or card number:

—

Auto Credit Member Name Expiry Date Discount
e-range golfer Jun 28, 2023
$300.00 Scott Garratt Jan 19, 2024
every day
Test Card Oct 3, 2023
$300.00 Nick Jahn Jan 16, 2024
every day
$300.00 Mike Jean Jan 16, 2024
every day
$300.00 Wittek Shop Jul 10, 2023
every day
$80.00 BriaTest Perricelli Jan 25, 2023
every day
Bria Test Account. Jan 5, 2024
Tig-ger O'Woods Jan 6, 2024 25%

Prepaid Member's Balance Total: $4,088.21 (excludes expired & deactivated accounts)
Expired Member's Balance Total: $422.00 (excludes deactivated accounts)
Deactivated Member's Balance Total: $461.00 (includes expired deactivated accounts)
Auto Credit Member's Balance Total: $1,958.00 (no actual $ value)

Add New Membership

Membership Template

Last Purchase Date & Time Value  Balance Options
Description

Fri, Jan 20, 2023, 12:33:27 PM 200  $120.50
Wed, Jan 18, 2023, 1:24:35 PM $300.00 (JFE

Wed, Jan 18, 2023, 12:57:39 PM 500  $677.50
Mon, Jan 16, 2023, 3:27:24 PM $0.00

Mon, Jan 16, 2023, 3:24:36 PM $1,000.00

Tue, Jan 10, 2023, 1:57:04 PM -10.00 so.00 [

Mon, Jan 09, 2023, 3:26:54 PM 500 36500 (5

Mon, Jan 09, 2023, 3:24:50 PM 1500 $416.00 m
Fri, Jan 06, 2023, 3:41:35 PM 375 S43175
—

To add a member to the system you will need to click on Add New Membership

Home QuickView Repors SellPIN  Memberships ~ EmployeeActivity My Golf Course  Logged in: Scott Garratt My Account  Log Out

You are here > Memberships
All Members for 1 - eRange's Driving Range
Click Members name for full details and recent transactions.

+ [ show only Active Accounts - exclude expired & deactivated
« [Jshow only Regular Accounts - exclude Autocredit

« [ show only AutoCredit Accounts (blue text)

+ [ show only Expired Accounts (red text)

« [ show only Deactivated Accounts (brown text)

Search for membership by name, email or card number:

—

Prepaid Member's Balance Total: $4,088.21 (excludes expired & deactivated accounts)
Expired Member's Balance Total: $422.00 (excludes deactivated accounts)

Deactivate~ ** “=~~a Total: $461.00 (includes expired deactivated accounts)

_w Credit Member's Balance Totar. . ~%.00 (no actual $ value)

Add New Membersh

Logged in: Scott Garratt

Log Out
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Home QuickView Reporfs SellPIN  Memberships  Employee Activity My Golf Course  Logged in: Scott Gamatt MyAccount  Log Out

You are here > Memberships > Add new range membership

Create New Range Membership

N
Media Type:* \ Range Card v Accountis Enabled? @) Uncheck to disable account

Check to enable use of the phone app
Range Card Number:* | LT S ()
975 Licences available

X
First Names* | Top-Up Enabled?  (__JOFF) Check to allow golfer to top-up through app or

website.

Last Name:*
‘ — Auto CreditAccount? @B )Reduces abuse of 'unlimited’ range privileges
pE——
eMail: | Select a basket size and reasonable basket quantity per day that this
member would use to calculate a value that will be reset each time
User Name:

Limit Selection to E
: Selected Size:
Course Membership 1D: ‘
Selection Size: Medium (510.00) v
Account Expiry Date:* | One Year v| Expires in 364 days

Quantity of Buckets: 1
Déiay, BebREaN ‘ F A dsiay between purchases rauces the chanos
D R i M an: ' that the range member gats baskets for others. 4
Course default defay = 0 minutes between purchases Reset Credit Every: 1 Day(s)
You can over-ide the delay setting for each member individually

Auto Credit Value: $10.00 = 1 Medium basket every day

Member Address (Optional)

Address1: State/Province:
Address2: ZIP/Postal Code:
city: |
e

©2020-2023, eRange Inc m. Have suggestions for the website: good_ideas@rangestargolf. com

1) Choose member type Range card or APP only

2) Swipe the range card in the USB card reader or manually enter the card number (if using a range card.)
3) Enter First Name

4) Enter Last Name

5) Enter Email Address (This will also be the customers ID for logging in to the online account)

6) Enter member ID if you have your own member tracking system

7) Choose the expiry date for the account

8) Enter a delay between purchases if applicable

9) If the account active toggle is not set to green account will not work.

10) If you are making an auto credit account please make sure the Auto Credit toggle is set to green
11) Enter in the amount of money the customer can use

12) Enter in a discount if applicable

13) Enter in members mailing address

14) Then click create

Customers will receive an email with their user name and password. Once they log in to the web portal they will be
prompted to change their password.

Customers will be able to review their account purchases and in some cases add funds to their account.
Customers who are using the APP can login to the app to get a one-time use QR Code using funds from their account.

** |f they are set up as a regular account they have the ability to add money to the account by credit card directly
though the app or online portal if applicable.

** |f they are an auto credit account they are only able to purchase pin numbers with the daily auto credit amount
available.
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What the customer sees when they log in
Regular account Range Card

Home  Top-up Account

My Golf Course  Logged in: Regular My Account  Log Out

Good afternoon Tigger, please review your transaction history below.

Current Balance

Name

Range Card Number
Account Expiry Date
Golf Course Membership ID
Purchase Delay

Phone App Enabled
Login UserName

(Account Alerts) eMail

$178.00

Tigger of the Woods
372643000000125
Monday, Feb 13 2023

10 Minutes

Yes
regular@e-range.com
Change user name
regular@e-range.com

My Golf Course 1 - eRange's Driving Range
My Golf Courses
- All Courses - ~
Month  Total Purchases
Apr, 2022 2
Feb, 2022 13

Date Range:

Previous 30 days v

Transaction Type:

- All Transactions - b g
Search and GetReport

Location Date D: ipti Value Balance

Page 0 of 0

©2020 - 2023, eRange Inc ﬂ Have suggestions for the website: good_ideas@rangestargolf.com

Auto Credit Account Range Card

Home My Golf Course

Current Balance

Name

Range Card Number
Account Expiry Date
Golf Course Membership ID
Purchase Delay

Phone App Enabled
Login UserName

(Account Alerts) eMail
My Golf Course

My Golf Courses

$ 195.00

Auto Golfer Demo
372643000000129
Wednesday, Feb 08 2023

None

Yes

autodemo Change user
name
autodemo@e-range.com

1 - eRange's Driving Range

- All Courses - v
Month  Total Purchases
Jan, 2023 11
Oct, 2022 2

Logged in: Auto Golfer Demo

My Account  Log Out

Good afternoon Auto Golfer, please review your transaction history below.

Date Range:
Transaction Type: Event Type:
| Dispenser Events o ] I - All Dispenser Events - v

Location Date D ipti Value Balance
1 - eRange's Driving  Fri, Jan 06, 2023, Large -15.00 28.00
Range 3:01:11PM

1-eRange's Driving  Fri, Jan 06, 2023, Large 24,00 43.00
Range 11:21:13 AM

1 -eRange's Driving  Fri, Jan 06, 2023, Large -24.00 67.00
Range 10:49:26 AM

1 -eRange's Driving  Fri, Jan 06, 2023, Large -24.00 91.00
Range 10:18:07 AM

1 -eRange's Driving  Fri, Jan 06, 2023, Large -11.50 115.00
Range 9:38:30 AM

1 - eRange's Driving  Fri, Jan 06, 2023, Large -11.50 126.50
Range 9:12:58 AM

1 - eRange's Driving  Fri, Jan 06, 2023, Large -11.50 138.00
Range 8:56:20 AM

1 -eRange’s Driving  Thu, Jan 05, 2023, Large -11.50 110.50
Range 4:56:29 PM
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To View dispenser events click on the Reports tab
Here you are able to review any events that happen at the ball machine.

You will see a summary first

1 - eRange's Driving Range - Summary

Baskets Dispensed for: Jan 20, 2023 as of 2:09 PM

Regular Range Member:
Auto Credit Range Member:
PINs used at dispenser
Tokens used at dispenser:
Cash used at dispenser
Credit Cards at dispenser:

Tournament:

Pin Sales on Range Star Website
Pin Sales at Point of Sale:

Phone App Used:

Revenue for- Jan 20, 2023 as of 2:09 PM

$Total Medium
Credit Card Sales at Dispenser $25.00 $10.00
Cash Sales at Dispenser: $25.00 $0.00
Account Revalue (Proshop). $0.00
Account Revalue (Phone App): $0.00
Account Revalue (Gash at Dispenser) $0.00

Total Revenue:  $50.00
4 Bills Inserted today with total value of: $25.00

Once you click close you will see all of your transactions and filters

1) To search by members name or card number enter that in search by Customer name and click search
2) To search by date please select date range in the date range box and click search
3) To look at specific transaction types please chose from the drop downs and click search

Home Quick View Reports Sell PIN Memberships Employee Activity My Golf Course Logged in: Employee Demo My Account Log Out

You are here > Reports (Transaction/index)

10 Baskets Dispensed for 1 - eRange's Driving Range

3 Small 3 Medium 4 Large
Total Value: $50.00 used at dispenser.
AutoCredit: 1 AutoCredit top-ups at a value of: $0.00 Get Ball Count Report

Search for Name or Card Used Date Range:

N —

Maximum Records show per page Transaction Type:

I 25 "J [ - All Transactions - v

Dispenser:

- All Dispensers - ;.
Search and Get Report & Print Transacti

Click on member name for full details and recent transactions.

Member/ Media Purchase Date Description/ Selection Source Value Balance

PIN Fri, Jan 20, 2023, 4:44:11 PM Used Large - 847145 Dispenser 2 $0.00
PIN Fri, Jan 20, 2023, 4:41:11 PM Sold Large - 847145 Lee $0.00 .
PIN Fri, Jan 20, 2023, 3:06:06 PM Used Medium - 610839 Dispenser 1 $0.00

PIN Fri, Jan 20, 2023, 3:03:06 PM Sold Medium - 610839 admin $0.00

PIN Fri, Jan 20, 2023, 2:53:16 PM Used Large - 850075 Dispenser 3 $0.00

PIN Fri, Jan 20, 2023, 2:50:16 PM Sold Large - 850075 Lee $0.00

Cash Sales Fri, Jan 20, 2023, 1:56:32 PM Small Dispenser 1 $5.00

Cash
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To view account creations, changes and sales

Click on the Employees tab
On this screen you are able to see any activity from Range Star.

Any time a PIN is generated either from website or through the app those PIN numbers will appear here. When the pin is
used it will show on the dispenser events.

If you are looking for anything a specific employee did in the system you would look under this tab and search for them
by name.

You will also be able to see if anyone has logged in through the app to purchase a pin or add money to their regular
account.

1) Search by customer, note or PIN

Home QuickView Reports  SellPIN  Memberships  EmployeeActivity My Golf Course  Logged in: Employee Demo MyAccount  Log Out

You are here > Employee log
Employee Log
Restrict to customer name/note/pin: Date Range:
| I Past 30 days & I
Employee: Employee Activity:
Get Report
| - All Employees - vl | - All Employee Activities - v
72 records found with a total value of $3,520.00
Employee/POS Customer Date Note Value
admin Scott Thu, Jan 19, 2023, 2:21:48 PM - Expiry Date: 3/17/2023 to 1/19/2024 0.00
admindemo
admin Blank Thu, Jan 19, 2023, 2:12:25 PM - Sold Small PIN 0.00
admindemo 435393
(Expired)
admin Blank Thu, Jan 19, 2023, 2:12:12 PM - Sold Small PIN 0.00
admindemo 419346
(Expired)
admin Member - Comp Thu, Jan 19, 2023, 2:09:12 PM - Sold Small PIN 0.00
admindemo 419106
(Expired)
Lee Scott Garratt Thu, Jan 19, 2023, 10:04:29 AM - Expiry Date: 1/18/2024 to 1/19/2024 0.00
Developer
Lee Ziwei Chen Wed, Jan 18, 2023, 3:52:59 PM - phone App Enabled: Enabled to Disabled 0.00
Developer
lee Ziwei Chen Wed .lan 18 2023 3:48'55 PM - phone Ann Fnabled- Disabled to Fnahled 000

To Search by employee

1) Select date range
2) Select employee name and click search

You are also able to export the record out to an excel format or print it for your records.
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My Golf Course tab

This is where you would go to change your pricing and can add employees or manage them. You can also set up Happy

Hour settings here.

Home QuickView Reports SellPIN  Memberships  EmployeeActiviy My Golf Course  Logged in: Employee Demo My Account  Log Out

You are here > Course Information

1 - eRange's Driving Range Manage Employees Create New Employee
EditColrse formation Course Affiiations (Linked Courses) | Happy Hour

Joined Date: Thu, Mar 31, 2022, 10:50:39 AM Basket Pricing: s ePgSrdi Credit Card
Subscription Due: Sat, Jan 28, 2023, 12:00:00 AM g
Phone Number: 289-932-1776 Small $5.00 $5.00
Contact eMail: support@e-range.com

Prete - Medium $10.00 $10.00
Currency: $ en-US

f:un'ent UTC Time Offset: -4 hours Large $15.00 $15.00

D n, Nov 06, 2 AM

Current Date & Time: Fri, Jan 20, 2023, 2:21:34 PM

Course Default Delay Between Purchases: 0 minutes
This setting affects all members unless member has been set differently

This delay can be set to discourage range members from using their account to give their friends baskets
or sell baskets themselves using their autocredit account.

©2020 - 2023, eRange Inc. ‘:. Have suggestions for the website: good_ideas@rangestargolf.com

Click on Edit Course information

From here you can update contact information, change the prices, tournament set up, edit the button labels on the

device and more.

Home QuckViw Reports SMIPIN  Mombarships EmploysoAchay My GofCoumss  Logged i Empioyes Demo Myfccount  LogOut

Courcs informatian for 1 - sRange’s Driving Range.
Range star Soence sxpirsc 1/24/2025 12:00:00 AM To 3E1RGGS, MMM ad yyyy™) In xx
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To set up Happy Hours settings click on Happy Hour
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Home QuickView Reports SellPIN  Memberships ~ EmployeeActivity My Golf Course  Logged in: Employee Demo MyAccount  Log Out

You are here > Happy Hour

Happy Hour Settings
Add New Happy Hour Rule

Label Start Time End Time PINS & Credit Card Discount enabled Effective Date/Day(s) Options
Range Cards

Closed 5:.00 PM 11:59 PM No Weekday

Small Disabled Disabled
Medium Disabled Disabled
Edit
Large Disabled Disabled
Closed 12:00 AM 11:59 PM Small Disabled Disabled No Weekend Enabled
Medium Disabled Disabled
Edit
Large Disabled Disabled
Happy Hour 9:00 AM 4:30 PM — 100 — No Tuesday isabied
Wednesday
Medium Disabled Disabled WL
Large Disabled Disabled

©2020 - 2023, eRange Inc A‘l Have suggestions for the website: good_ideas@rangestargolf.com

From here you can add or edit your happy hour events.

Helpful tip: you can use the happy hour function to “turn off” your dispenser at night.

You just set rules from close to midnight and then midnight to your opening time.

The message on the device will just say the course is closed.
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